Chinh Sach Bl o Hanh BO o Tri
ThO ba, 28 Thang 3 2017 15:30

1. ThUi hUn bl o hanh

TOt ¢l sOn phdm HOi Au d00c¢ phan phii bl iMaylamdavietnam.com sO dilc bl o hanh trong
khol ng thii gian quy dd nh trong phil u bl o hanh (hol ¢ néu rd trong hi p dlng mua ban gila
Coéng ty va Khach hang)

2. Dilu kiin bl o hanh

a. SO n phim con trong hO'n bl o hanh

b. Philu bl o hanh dily d0 théng tin: kil u may, sl serial, ngay s n xult, tén khach hang sl
ding, sO didn tholi, dda chl, ngay mua... Tem b0 o hanh phdi con nguyén vl n, khdng rach ri,
ty xda.

c. HO hing do chit 00 ng linh kiD'n hay 10i quy trinh sOn xudt cda nha may.

3. Nhing triing hip t0 chii blo hanh

SO n phim thul c mdt trong nhOng trd0ng hi p sau sO b0 t0 chdi bl o hanh:
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a. SOnphimdilc l0p dit, blo tri, sO ding khéng ding theo sach hing din cla Hoi Au gay ra
hd hi ng.

b. Khéng bl o hanh khi may hi ng hoc do bl tac ding blingoli I0c va ngudn ndlc (Khach hang
gay ra nhing khuylttit biln ding, r0i v, trly x00c...)

c¢. Khach hang khéng c6 phil u bl o hanh hol ¢ philu bl o hanh khéng hip I0.

d. Cac hi hing do tai n n, thién tai, 10 I0t, sét danh, viln chuyln...

e. SOn phim bl hi do s ding sai diin thD chd dinh, c6 ddu hilu chay ni, ap sult n00c khéng
dim b0 o.

f. SOn phIm b0 thay dli, sl aAchD a blli kO thuDt vién khéng thul ¢ cac trim bl o hanh hol ¢ trim
blo hanh 0y quydn cOa Hli Au Group.

g. SOn phim hit hIn bl o hanh holc tem bl o hanh da bl rach

4. Cac dich v clalMaylamdavietnam.com

a. Dich vi blo hanh

B0 di0c blo hanh nhanh nhit, Khach hang cé tho lién ho vii BO phin cham séc khach hang
cla Maylamdavietnam.com holl ¢ cac Trung Tam, trim BO o hanh di0c 0y quyln bl iMaylamda
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vietnam.com
trén toan qub c. Chung t6i t0 vO n mil n phi, khi ¢ phUc nhing sO cO tdi nha nhanh chong va di m
blo chitI00ng.

Cac tri0ng hOp I0i may trong thi gian b0 o hanh cOn phii chuyln vO trung tdm bl o hanh thi
Khach hang si phdi trl phi v n chuyln 1 chil u,Maylamdavietnam.com s{ hi tr0 chilu con I0i.

— Tr00ng hip tinh phi trong thii gian b0 o hanh:

+ Gac tri0ng hOp 10§ phéat sinh lam Onh h00Ong ddn qua trinh hot dlng cla may dilc xac dinh
khong phli do may clla Maylamdavietnam.com thi Khach hang si chllu toan bl phi di l0i, viin
chuyln, céng kU thul't cling nh cac linh kil n thay thO phat sinh.

b. DUch vi slla chla ngoai blo hanh

Khi sOn phOm hit hin bl o hanh, hol ¢ hilng héc trong qua trinh s ding. Cac Trung Tam BOo
Hanh Oy quyl n bl i Maylamdavietham.com cé trach nhidm phic v0l va siia chia sin phim vi
tinh thd n va trach nhi m cao nhit. Khach hang sl thanh toan tt c chi phi phat sinh cho villc
slachia ddivhilinh kil n thay thd, til n c6ng va chi phi khac (n0 u cd).

c.Dich vl hi tr0 Khach hang

Trung Tam HO Tr0 Khach Hang cll a Maylamdavietnam.com trén Toan Quic rit han hinh di0c
phic v quy khach hang.

Maylamdavietnam.com xin ¢ m 0 n quy Khach!
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